
ti.jolly
Sticky Note
We manage your student account, which consists of tuition and fees, as well as housing and meal plan charges. We disburse federal, state, and private financial aid. We manage payments, payment plans, refunds, institutional scholarships, external scholarships, Veteran benefits, and third-party billing. 



ti.jolly
Sticky Note
Parents are unable to have their own access to EagleNet. They may, however, have access to your student record if you are claimed on their taxes as a dependent or a FERPA form has been completed. To grant access to a parent, guardian, or other person, complete a FERPA form. You can find the FERPA on EagleNet. Student can also create an authorized user profile for their parent/ support person which would allow them to submit online payments on the student's behalf. 





ti.jolly
Sticky Note
change Jan to January 

ti.jolly
Sticky Note
Add: Authorized users, however, may receive communications from the payment system, TouchNet, about their payments


ti.jolly
Sticky Note
When charges are placed on your student account, they are updated in real time and are immediately viewable via EagleNet. Students can also access their statement through EagleNet by clicking on Student Accounts, selecting the term, and then view statement. Bills are not mailed nor emailed to students. (replace first sentence with this sentence)



ti.jolly
Sticky Note
replace with "including, but not limited to,"

ti.jolly
Sticky Note
replace with "but no later than midnight of the Sunday after the second week of classes each quarter"


ti.jolly
Sticky Note
Add: You must have a valid Social Security Number or Tax ID on file to receive a 1098-T.



ti.jolly
Sticky Note
Email: studentaccounting@life.edu 




